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7KH" HSDWY HOAR YHKDYIRUDGH HDAK DQG' HYHBRSP HQMUGE HYEFHY ' %t+' 6 P DGH WLV JXIGH W KHS
[DP 1MHV XQGEHIAQG UHVRXUFHV VXSSRW  DQG VHYIEHY WDWKH & RP P RQZ HDGK Rl 9 W 1AID RITHY/ W
SHRS®! Z W GHYHBSP HQUOGAVDEIDIHY

WOFOGHV \WH IRTZ 1Q) IQIRP DIRQ

« KRZ \RDFFHW 9ILJIQDY 0 HAFDIG: DIYHY IRU HYHBSP HQEO \VDEIQWA

o @O\ WRRXURGH VRS IQRWP DURQZ HEVIM 0\ / LIH 0\ &RP P XQW

« DVXPPDUY R \WH,QAYIGXDADQG) DP I® 6 XSSRWBRIWDP ,) 63 DG

« DOMR UMVRXUFHV IRUSHRS®I Z KR DUH RQ9 ILIIQIDY' HYHBSP HQEO VDELON Z DLYHUZ DM QAN

: HNQRZ \KDWCDYLI DU WH GHYHBSP HQIOGVDELDMY VA WP FDQ EH KDUG IRUIDP LOHV : HKRSH\ RX
Z I@IQG \KLY BAVRXUFH XVHXO

) RUP RUH GABIBIG IQ RUWP DMIRQ DERXVWKH UHVRXUAHV CQDP HG 1Q KLY GREXP HONZ H IQYIWM \ RX IR YIMVRXU
ZHEMMWW DWP \ @HP \ FRP P XQWYILJ IQIDRU RUFD@D \ / IH 0\ &RP P XQW RSHIDRY DW

D T¥?™G- N

127( 6RPHIDPIHVP D NQRZ R RUHFHYH VHYEHV WURXIK DQ,QAYIGXDA HG) DP 1® 6 HYIFH 3 @Q

WURXI K \WH , Q DQADQG 7 RGGEBIUE RQUHAIRQ R 9 1LJIQID 7KLY LV QRWKH VDP H DV WH , QGLYIGXDCDQG
) DP IO 6 XSSRUAB LRILDP DW %+’ 6

7KH ,QAYIGXDODQG ) DP 1O 6 XSSRWBWRIWDP ) 63 KHSV IQAYIGXDY DQG IDP LOHV E\ SIRIAQ]

. ) LODQFIDODWIMBQFH 9 IMWRXUZ HESDJ H VR GDUD P RUH DERXWHDI LEIOW DQG KRZ. \R DSS®

« ( GXFDARQ LQIRWP DARQ DQG IHHUDY 9IMW) \ / LIH 0\ &RP P XQW RXURGH WRS RQIOH \RRO
R QG Z KDW RX GHHG

« )DPLO 0 HQRUQI : DQAIXIGDGFH RUVXSSRUWURP VRP HRQH Z KR KDV EHHQWHUH' 7KH) DP 1O \R
) DP 1 1 HV¥ RUN DVWKH & HOMUIRU) DP 1O .QYROYHP HOAFDQKHS

« 3HHUO HQRUQI &RQUHAWZ W SHHY Z W GVDELOWAV \MURXIK 7KH $ UF Rl 9 ILJLQIDV 3 HHU
0 HQRUQJ 3RJDP

« &RP P XQW FRRUE.ODWRQ 5HDG R JLYH EDFNWR\ RXUFRP P XQW DQG KDYH \ RXUYRIFH KHDUB'
&RMCGHUNRIQQ) \ RXU.) 63 5 HIIRQDO& RXQFLO

7TRIHVKSEWV IURP ) 63 SBDVHWIQXS IRURXUHP DICDAMDWAO XUCFRP ) 63/ W7 KLY IV \WWH EHVW
ZD W IHWKH P RAMKS \R CDW IQRWP DWRQ IURP XV

7R VSHDN Z W D @/H RSHIDWRU \ RX FDQFD@D \ / IH 0\ &RP P XQW DW 0 RQED\ \WURXIK
UG IRP DP \R SP 2 SHIDWRY FDQKHS \ RX ILQG\WH &RP P XQW 6 HYIFHV %RDUG RU
%HKDYIRUDO HDGK $ X\WWRUW &6 %%+ $  \KDWHLYHV \ RXUDUHD 7KH FDQDOR KHS \ RX QDYLI D\ \KH
0\ /LH 0\ &RP P XQW Z HEVIW DQG FDQ VKDUH IQRUP DIWRQ DERXVWKH UHVRXUFHV QDP HG 1Q KLY/
GREXP HQW
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7KWV IV D EUH RYHYIHZ R 9WIQDY' HYHBSP HQBO IVDEIMWV: DIYHY ' ' : DIYHW <RXFDQIQG
P RUH GHIGIG IQRUP DURQIQWH 1 DYLIDAWQ] WH' * : DIYHW * XIGH <RX FDQDOR FIFN RQ WH @\
SURYIGHG IQ\KIY SDIH RUXVH\ RXUP RELGI GHYIEH \R VFDQWH 4 5 FRGH RQ3 DUH
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: KDWY/ D GHYHRSP HQBOGVDELON" $ GHYHBESP HQBGGVDEION 1V XVXD® D QHBQ) GVDELOW WDW
FDQ DIIHAWD SHYRQV D\ \WR &\ SK\ IFDAXQRIRQ BDWIQ) OQIXDIH RUEHKDYIRU ' HYHBSP HQEO
QVDEIOMV FDQR\MQ+ EXWRWDA DV EHIIQIQHDUWD FKIGKRRG

. KDALYD' ' : DIYHU ' ' ZDIYHW KHS SHRS®! Z W GHYHBSP HQEOGVDEIOMAY LOFOGEQ) DQ
LQMBPYDOGVDEIOW ©H DWKRP H DQG IQWHUFRP P XQWEV 9ILIIQD KDV WSHVRI ' ' Z DIYHY

( DFK WSH SURYIGHV DFFHW \R D GLLIHIHQABIYHCR! VXSSRWWV DQG VHIIEHV [RUHP SE P HQWIQGHSHQGHQW
OIQ) DQGRNHUQHHGY

© KRFDQUHFHLYH' ' VXSSRUV IQ9LLILQID' ,Q9IIQAD WH VHYIEH A MMP  KHGV SHRS®! Z W
GHYHBSP HQUOGVDELDOM DQG \WHUIDP LOHV [URP ELLW WURXJ K DGXGKRRG

: KDW ' VHY1FHY DUH DYDIDEG®! <RX KDYH R EH HOJ LEG! W UHFHYH VHIEHV

7KHVHYIEH VWP LQFOGHV \WH |RTRZ 1QJ EiEasE  7RUDGKRZ 9WIIQD GHIGHY
RS GIYHESP HQUGEVDEIDWY

+  VHYEH SIRVIGHY AT VIV QON RUXVH \ RXUP REL®!

+ DGYRFDR RJDQ] DIRQY = GHYIFH\WR VFDQ\WIV 4 5 FRGH

. SXEGF DUHGFHV DG

«  QREBURIMEDUGHY

$ SHYWRQ UHFHLYHV VHIFHV DQG VXSSRW EDVHG RQ IQAYIGXDAHHGY

© KHHGR , WBUV & RQIIPW RXUBFDQO&RP P XQIW 6 HIYLEHV YRDUG RUYAHKDYLRUDOF HDOK. $ XWRUW
&6%%+$ R \ABWYKH SURFHW / RFDCR.6 %%+ $V DUH HOW SROWVR' ' Z DYHUVHLYIEHV IQ\ RXU
WHIIRQ

© KDWDLH &RP P XQIW 6 HYYLFHV %RDUGV %4HKDYLRUDO HDOM $ XWRUMHY" / RFDCE:6 %%+ $V SURYIGH
FRP P XQW DWIMBGQFH IRUSHRS®! Z KR

. DHIQFUMYV
«  KDYH EHKDYIRIDCKHDGK QHHGV DQGRU
«  KDYH GHYHBSP HQUOGVDEIDN

7TRIG\ RXUBFDCR6%%+$ YMW) \ / UH 0\ &RP P XQW 7\ SHIQ\ RXUFW FRXQN RU] IS FRCGH
7TKHQWSH &6%RU%+$ IQWHWSIF ER <RX FDQDOR YIMVWKH 9 LLJ LOID & RP P XQIW 6 HYLFHV
YROWG' WHRVRY

7R GDW P RUH DERXWARMI DAVMBGRH IRUSHRSGI R DODIHV Z W' ' SGDVH VHH\KH :_ DLYHWY/
LQIRWP DARQ VHFWRQ RQO \ / IH 0\ &RP P XQW
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© KDWY VXSSRUAFRRUGLODMRY' 6 XSSRUWFRRIEICDWRQ LY Z KHQ D VXSSRWFRRECDIRU 6&  KHSV\ RX
11QG WH VXSSRWV DQG VHYIEHV \ RX GHHG 6 XSSRWFRRWECDURQ LV DOR FDWIG FDVH P DQDIHP HQW
&0 6&V DUH\WH SRONR FRQEFWRU ' Z DYHY DQG \WH Z DIYHUZ DM @AV
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+RZ FDQ, JHWXSSRUNFRRUGIODWRQ' & RQUFW RXUMBRFDO&. 6 % %+ $ W DVN DERXVWXSSRW

FRRECDIRQ ,| \ RX KDYH QR\DTHDG. KDGD' ' Z DIYHUVFUHHQQ) DQ6& ZI@IXIGH\ RX \WURXIK \WH
SURFHW Rl GHWUP 1QQ) HI LELOWN

7 KH SURFHW \ABAW Z W DQ DWHWP HQW7 KH DWHWP HOAHULIHY \KDW RX KDYH D GHYHBSP HQBO
QVDEIOW |, WDOR [GHQMHY WH VHIYIEHV DQG VXSSRW WDV RX QHHG ' XUQ) WH DWHWP HQM RXUFDVH
P DQDU HUZ L@DWN\ RX TXHVIRQY IURP DQ DWHWP HQARRCFD@IG WH 9 1L QD , QMBPXDIDQG

' HYHBSP HQBO VDEIOW ( @IEIV6XYH 9, (6 7KHLQRWP DURQIURP \WH DWHWP HOABIW \ RXU
6& NQRZ L' ' Z DLYHW DUH WKWRU\ RX %DVHG RQ\ RXUUHVSRQVHV \ RXUG & FDQZ RINZ WK\ RX R
GHYHBS DQ IQAYIGXDA HG SOQ

+RZ GR, JHWKHS IRUP \ LQIDQWRUWRGGBU XQGHUWHDIHRI " ( DW ,QMYHQMRQ 6 HYMFHV (
KHSV IDP 1HV Z W FKIGUHQ Z KR DUH

« XQGHUWHDIHR
. QRAGHYHBSIQI DV H SHAMG DQG
« KDYH D P HAFDOFRQEMRQ WDWADQ GHD\  QRUP DOGHYHBSP HQW

(', VHIMEFHV DOR KHS SDUHQW DQG FDUHI LYHY VXSSRWWKHUFKI@GUHQ Z W HYHY GD\ DRIV 6 HEHV
DUH DYDIDE®! |RUDGHW LEG! FKIGUHQ DQG WHUIDP LOHY 7KLY IV VWKH Z KHWHU\ RX FDQ SDv IRUWH
VHYIEFHV RUQRW7 R GDW P RUH DERXW , VHIIFHV FRQEFWKH . Ql DOVWDQG 7 RGGBIU& ROOHFWRQ RI
OUIIAD

+RZ GR, JHWKHS IRUD FKLG RGHUWDQ " 1 \ RXUFKIG IV RGHUWDQ  \ RX VKRX@ FRQIFW RXU
GFDOVFKRROA VWMP

< RXUBGFDOVFKRROA WP RITHY VHIYIEHV R KHS \ RXURKL@ VXFFHHG 1Q VFKRROKURXIK 6 SHAIDO
( GXFDIRQ VHYEHV 7 R FRQHAWZ W WH VSHFIDCHGXFDWRQ SURTWDP DWW RXUBFDOFKRROA WMP - YIMIW
WHOIIAQD " HSDWW HOANR ( GXFDWRQV 9 LI LOID 6 FKRRO  ILHF\VRUHY

: KHHHYHFDQ, JRIRUKHE" &RP P XQW EDVHGVXSSRW P D\ DOR EH DYDIDE®! 7R GDWQP RMH
DERXWAIMA SURIUDP Vv DQG VXSSRW 1O\ RXUBFDCFRP P XQW YIMW) 63 V_5 HVRXUFHV IRU) DP LAHV
Z HESDJ H RUFRQIEFW RXUBRFDO&. 6 % Y%t $

7R QG RXWDERXVWXSSRW | RUFRKLGUHQ Z W VSHADCAKHDAK FDUH QHHGY YIMWKH 9 LD LOID ' HSDUR HOW
RI + HDOW & DUH & ROQOHFWRO | RU& KITEHQ DQG ( DU® DOG SHURGF 6 FUHHQIQ ' 1DJ QRVWF DQG
7UHDWR HOW( 36" 7.
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HDJLE®I IRUDQ. R \WH IRTZ 1QJ VXSSRW 7RIFIKH TNV YMW
KWBV WO\ XUOFRP
¢ ) IODQFIDCDWIMBIQFH WURXJ K \H . QGLYLGXDODQG ) DP 1O 6 XSSRUV ) 63 ) IVABMSV
3WRILP )63 ) XQEQI 3WRIWDP 5HDGWH_%H RQOG.) 63 RUXVH\ RXUP REI®I
) XQGIQI GRAXP HQAR 119G VXJ J HVWIRQY | RUIUHH RUUHGXFHG FRW GHYIEH \R VFDQMLY/ 4 5
DEMIDWHY [RUMMP V RUVHYIEHY WSIED@® SXUFKDVHG Z W ,) 63 RCH
i Otz 10

e $GYIFHIUWRP DIDP 1O ONH\ RXWY WURXIK WH 9 &8 &HQMUIRU) DP 1O
,QROHP HOW) DP 1O WR) DP 1O ) ) _3WRIWDP

e
o 3HHUVXSSRIWRUVHO DGYRFDUWV DQG SHRSEI Z MW AVDEIDRAV WWURXI K [=]
7KH$UF R 91UJIQDYV 3 HHUO HOWRUQJ 3 LRI LDP

«  &RQOHAURQY \R RKHUIDP LOHV 1Q\ RXUFRP P XQW WURXJK \WWH.,) 63 5 HJ LRQDOS RXQFLYY

« 5 HOARUKRXMQ) DWMBQRH WURXIK RQHR! ' %+' 6 V..OWA LDIMG . QGHSHOGHOW- RXVIQU
5 HVRXIFHV

« | RFDGR.RP P XQW 6 HYIEHV %RDUEV %HKDYIRIDO HDGK $ X\WWRIMA &6%%+$  KDYH VXSSRUN
FRRUGLODRY FDVH P DODIHY 6&V &0 V Z KR FDQ DQVZ HU\ RXUJ HQHUDOTXHWIRQY DERXVWZ DLYHWY
DQG VHYIEHV 6 XSSRWWRRWECDWY FDVH P DQDJ HY VKRX@ EH \ RXUSRIOAR FRQEFAML VRP HKIQJ
FKDQIHV RU\ RX QHHG KHS VRRGHU

« 0 DIQMQDQFH DQG UHSDIUR! \ RXU' XUDE®I 0 HAFDQ TXISP HQW' 0 ( DWIMIYH WRKQR®J\ DQG
SK\ VIFDONHIDS\ FRQUXGEMRQY WURXIK WH 2 1IEH R, QI UDWIG + HDAKY 0 REL®H 5 HKDE
(QIIOHHIQ) 7HDP

o $VWIMBCHH RYHUFRP 1QJ EDWIHY DQG DFFHWIQI GHQAFDUH WURXIK WH 2 1 LFH RI . QWA UDWAG
+ HDOK V GHOMOSUR] LDP

o $VWMMBCHH Z W DFFHWIQI VXSSRWRUKHDEK! DQG RUVDIHW UHDWMG IWXHYV - & RQIBFW RXU®RFDO
&6 % %+ $ DQG DVN DERXVWHD LEIOW IRUDWIMBIGQRH IURP WH' %+ 6 2 IIIFH R, QM UDWG + HDAK

e J\RXKDYHDHKIGZKRL XQGHUWHDIHR \HDWRG \ RXP D\ EH HDIE®! IRU( DW , QMYHQRQ
6 HYIEHV WURXJI K WH_. Q DOADQG 7 RGGBIUE ROOHFWRO

e I\ RXUFKIGRQ\WH : DIYHU: DM / MW \ HDLY R DQG HQURTDG LQ DQ DSSURYHG HGXFDMRQ
SIRIDP WH P D\ UHFHYH 3 W ( P SB\ P HQA7 (DQUMRQ 6 HYIEHV 3UH ( 76 WURXIK WH'_LYIVIRQ
RI 5 HKDELOWYH 6 HYYLEHV DV $56 7 KHVH VHIYIEHV IQFOGH IRE H SBUDIRQ FRXQUHIY  Z RN
EDVHG GDWIQ) Z RINSOFH UHDACHW WDIQQ)  DQG FRXQUHIY) RQ SRWWHFRQEDY HGXFDURQ 7R

®DWY DERXWRFDMRQDAUHKDEIDIMRQ RURKHUHP SB P HOAWHWYIEHV 1Q J HQHIDO FRQBFW RXUMRFDO
' $56 |IHG RIILEH

« ,) 63 SDUEHY Z W GV$ EIOV1 DYLIDRUVR SURYIGHO \ / LH 0\ &RP P XQW DQ RQEH \WROKDVKHSV

LQAYIGXD® DQG 1 DP @V J DIQ NQRZ BIG) H DQG FRQQHPVWR UMVRXUAHV IQ\WHUFRP P XQW ([ S&UH WH
VW R 110G JHQHDAQIRWP DMRQ RQZ DIYHY SWRYIGHY DQG VHYIEHY
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1\ RX QHHG P P HADWM KHS IRUDQ IQAYIGXDCY I

GHYHBRSP HQRGGEVDEIQ¥Y H SHIHQFIQ] D 7KH  6XIFIGH &UMYV/ LHIOHRIHY
EHKDYIRIDCRUP HQIICKHDEK FUMY SBDWH FDO WM WDQG FKDWOFFHW \R WDIGHG
FROBFVIKH5 ( $ &+ FUMY VHYIEHY SWR]DP FUMY Z RAHY Z KR FDOKHS SHRS®!

10\ RXUWHJ IRQ IRUDWMBCFH H SHUIHQAIQ) VXIFIGDOVXEMBIQRH XVH
7KH5 ($&+ SURIDP IV \WH WIMMZ [GH FUMY A VAMP BOEIREFIRG, L0MADL, IRTALY REE0) [Riin s
R FDUH WDWY GHVLI GHG \R P HHVIRH FUMY VXSSRWY e R
QHHOV R! IQAYIGXD® Z KR KDYH D GHYHBSP HQBO YMWY GHIOHRWY IRUP RHIQRP DIRQ

QVDEIMW DQG DUH H SHUHQAIQ) FUMY HYHQW DV D

UHVX@R D EHKDYIRIDCRUP HQEBICKHDEK VXSSRWWOHHG

\KDVSXW \WHP  DWIMN [RUKRP HBMV/GQHW LOFDUFHUDIRQ KRVSMID) DIWRQ DQG RUGDQI HUR WHP VHOHV
RURKHY 5 ( $&+ VHYIFHV DUH DYDIDE®! WIMZ IGH Z W RQH UHJ IRQDCBURIUDP EHIQ) GFDWMG [Q HDFK

R \WH&RP P RZ HDWMY ' %+' 6 UHIIRQV 6 RXAKZ HAM®D : HAMD 1 RUWHD & HORDODQG ( WMDY

« 5HIIRQ, $ GXARUMY / IQH & KDL\ YD

« 5HIIRQ, &KIGHQ &UMY / IQH I\ QFKEXU

« 5HIIRQ,, &UMY/ LOH &KIGUHQ DQG $ GXAV . RRGEUGIH
« 5HIIRQ,,, &UMY / LOH &KLGUHQ DQG $ GXAV 5 DARG

« 5HIIRQ,9 &UMY/ LOH &KILTBUHQ DQG $ GXAV &KHMU
« 5HIIRQ9 &UMV/ LOH &KLTHHQ DQG $ GXV 6 XIIRDI

7RG\ RXUBHIIRQ RIMR JHWP RUH LQIRUWP DMRQ
YMWP \ IHP \ FRP P XQWYILD IOID RU DQG
VHBFRV¥5 HVRXUFHV IRU) DP [MH\

'V RX GHHG WL P HWDJ H SURYIGHG 1Q 6 SDQVK RUDCRWHUDQI XDIH SEDVH FRQEFAKY DW

6 LQHFHMMD HVM P HQVDIY SURSRUFIRQDGR HQ ( VSDx RO'SRUIDYRUFRQIVRWGQRY HQ

' IG\ RX NQRZ \KDW RX FDQ FRP SGM \WH $ QQXDO
&KRIEHIRWP DQG\KH 1 HHGHG 6 HYIEHV IRWP RQIEH'
IMWAD XUOFRP P®F ' ' - : / AXIENZISV RUMFDQ

WV 4 5 FRGHWR IHWH IRP @GN DQG IOAKRRQY

6 SHFIDOKDQWV \R 9 LW IQID & RP P R HDAK 8 QYHWAWV



